Request for Proposal #102
Hosted Voice over Internet Protocol PBX Service

The Cranbury School District is requesting proposals for a hosted Voice over Internet Protocol. The
District is investigating on installing a new school wide phone system for the Cranbury School and the
Board Office. Right now we will require a hosted VOIP PBX Service that can handle approximately 80
VOIP telephones. The hosted VOIP Solution must have the following features; Voicemail, Voicemail to
email, call transfer, call forward and conference calling. Local and long distance should also be included
in the proposal. The hosted solution must integrate into our existing infrastructure of Cisco Switches and
Active Directory network.

Current Infrastructure

e Cisco Catalyst 3750 Core Switches
e Cisco Catalyst 2960 Desktop Switches
e Cicsco Catalyst 500 Switches
e Microsoft Active Directory (Currently 2003)
e  Microsoft Exchange (Currently 2007)
e Email Client
o Outlook 2007
o Entourage 2008 (Macintosh equivalent to Outlook)
e 50Mbps/10Mbps Internet Connection (Currently provided by our cable provider)
e 27 POTS Telephone Lines
e (2) 24 Port POE Switches currently deployed, additional will be required
e Aruba Wireless Network 802.11b and 802.11G
e Cisco ASA 5510

The school and the board offices are located in the same building and have a fiber optic line between
the IDFs. Currently the district is using a Nortel Meridian phone system and a Rouland Telecenter 21
phone/intercom system.

The proposal should include a list of needed connecting equipment, services and a breakdown of the
hosted services, local and long distance rates. Also a T1 line may be required, this cost should also be
included in the proposal.

Service required at:
The Cranbury School
23B North Main Street

Cranbury, NJ 08512



Proposal needs to have the monthly service rates/fees separate from equipment charges/fees. Proposal
needs to be submitted by: 1/22/2010 before 1:00PM either by Fax or Email

Contact info:

Dan O’Brien

Systems Manager

Phone: (609) 395-1700 ext 229

Fax: (609) 395-7561
E-Mail: dobrien@cranburyschool.org



